
Register Today! www.ihaconfphx.org

Arizona's Annual 
Health Literacy Conference 2021
“Pandemic: Response, Recovery, Resilience”

September 23, 2021 • 8 am – 3:30 pm (MST)
At this point in the pandemic, it is important to look back and 
reflect on the communication, health practices and the mental 
and physical health of our State. We experienced health care in 
ways like never before. We made changes, formed new practices, 
developed new roles and innovative ways to get people the care 
that they needed in ways that they could understand and act 
upon. Looking back and forward while making changes along the 
way, we developed practices that work to address the unique 
needs of all in Arizona. These are some of practices, along with national and global practices  
that will be shared during the Arizona Health Literacy 2021 annual conference.

This virtual conference is brought to Arizona by the Institute for Healthcare Advancement in 
collaboration with the Health Literacy Conference Workgroup – represented by Molina Complete 
Healthcare, Health Choice, Maricopa County, and Valleywise Health.

Platinum Sponsor Gold Sponsor

Topics:
•  Border health

•  Panel Discussion: Reflection 
and Shared Practices from a 
Pandemic

-  Outreach practices 
to reach underserved 
communities: Maricopa 
Department of Public 
Health and Faith-based 
presentation

-  Best practices reaching  
our refugee community

-  Wearing masks:  
Use in school system

•  Tele-dentistry

•  Panel Discussion: Impact of 
Social Isolation Across all Ages

Conference Cost: $25

Attendees:
•  Public health professionals

•  Professional and 
paraprofessionals working  
in healthcare system

•  Providers, urgent care staff, 
and medical professionals

•  Community Health 
Workers

•  Communication specialists  
in healthcare

•  Developers and 
administrators of 
healthcare programs and 
services

Objectives:
•  Gain a greater understanding of border 

health and the practices to improve 
health care.

•  Identify ways in which the pandemic 
brought new practices to healthcare, 
the underserved communities and 
people of color.

•  Prepare for the health care of the 
future with the use of outreach 
practices, technology, new health care 
roles, procedures and practices to 
reach all Arizonans regardless of their 
culture,  socio-economic status, and 
where they live.

•  Discuss social isolation and its impact 
on mental/physical well-being and 
strategies, resources and tools to help 
build resilience.

http://www.ihaconfphx.org
https://www.molinahealthcare.com/members/az/en-US/pages/home.aspx
https://www.molinahealthcare.com/members/az/en-US/pages/home.aspx
https://www.healthchoiceaz.com/
https://www.maricopa.gov/
https://valleywisehealth.org/

