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About the conference
At this point in the pandemic, it is important to look back and reflect on the communication, 
health practices and the mental and physical health of our State. We experienced health 
care in ways like never before. We made changes, formed new practices, developed new 
roles and innovative ways to get people the care that they needed in ways that they could 
understand and act upon. Looking back and forward while making changes along the way, we 
developed practices that work to address the unique needs of all in Arizona. These are some 
of practices, along with national and global practices that will be shared during the Arizona 
Health Literacy 2021 annual conference.

This virtual conference is brought to Arizona by the Institute for Healthcare Advancement 
in collaboration with the Health Literacy Conference Workgroup – represented by Molina 
Complete Healthcare, Health Choice, Maricopa County, and Valleywise Health.

http://www.ihaconfphx.org/
https://www.molinahealthcare.com/members/az/en-US/pages/home.aspx
https://www.molinahealthcare.com/members/az/en-US/pages/home.aspx
https://www.healthchoiceaz.com/
https://www.maricopa.gov/
https://valleywisehealth.org/
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Our Sponsors
We would like to thank the support of our following sponsors that make this virtual 
conference possible.

Gold Sponsor
Health Choice Arizona seeks to improve the health and quality of life of the people and 
communities it serves. At Health Choice Arizona, we are committed to a collaborative 
approach with physicians, hospitals and all other providers in the medical communities of 
Apache, Coconino, Maricopa, Mohave, Navajo, Gila, Yavapai, and Pinal counties.

The Institute for Healthcare Advancement (IHA) is a nonprofit, 501 (c) (3) public  
benefit charity, with the mission of elevating health literacy to achieve health equity.  
IHA accomplishes its mission by hosting the IHA Solutions Center  
(www.healthliteracysolutions.org), a Health Literacy Specialist Certificate program; 
annual Health Literacy Conference; publishing the What To Do For Health book series, 
Managing Your Health micropub series, an indexed open-access journal Health Literacy 
Research and Practice; and providing health literacy consulting and training services.

Platinum Sponsor
Molina Healthcare contracts with state governments and serves as a health plan, providing 
a wide range of quality health care services to families and individuals who qualify for 
government-sponsored programs, including Medicaid. Medicaid/Medicare dual eligibles 
and the State Children’s Health Insurance Program (SCHIP). Molina Healthcare serves 
4 million lives and offers Medicaid plans in Arizona, California, Florida, Idaho, Illinois, 
Kentucky, Massachusetts, Michigan, Mississippi, Ohio, New Mexico, New York, South 
Carolina, Texas, Utah, Virginia, Washington and Wisconsin. In Arizona, Molina Complete 
Care is one of the AHCCCS Complete Care Health Plans serving the Medicaid and Dual 
Eligible Medicaid/Medicare members in the Central region which covers Maricopa, Pinal 
and Gila counties.

http://www.ihaconfphx.org/
https://www.healthliteracysolutions.org/home
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LeanOnMolina.com

Connecting families to  
quality care for over 40 years.  

Lean on Molina. 

Conectando a familias con 
cuidadod de calidad por más de  

40 años. Apóyate en Molina.

Molina Complete Care

http://www.ihaconfphx.org/
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is proud to sponsor this year’s  

Health Literacy Conference 
Inspiring a bright future and 
getting to a place of resiliency.

http://www.ihaconfphx.org/
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Agenda (8:00 am- 3:30 pm MST)

8:00 – 8:20 Welcome and Housekeeping
 Nick Collatos
 Chief Operating Officer, Institute for Healthcare Advancement

8:20 – 9:20  The Regional Center for Border Health (RCBH) and health literacy: A comprehensive, 
integrated approach to patient and community care

 Keynote Speaker

 Amanda Aguirre
 President & CEO of the Regional Center for Border Health, Inc

9:30 – 11 :15 Panel Discussion: Arizona - Reflection and Shared Practices from a Pandemic
 Panel Presenters

 Addressing Disparity in COVID-19 Vaccine Distribution
 Jeanene Fowler
 Maricopa County Department of Public Health

  Cultural Health Navigators at Valleywise Health: A model of Community based program in response 
to COVID-19 pandemic in refugee communities

 Jeanne F. Nizigiyimana, MSW, MA
 Co-founder and Program Manager, Refugee Women’s Health Clinic, Valleywise Health – Phoenix, Arizona

 Public Schools: On the COVID-19 Front Lines
 Will Humble
 Executive Director for the Arizona Public Health Association

 Question and Answer
 The Institute for Healthcare Advancement

11:15 – 11:30 Break

http://www.ihaconfphx.org/
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Agenda (8:00 am- 3:30 pm MST)

11:30 – 12:30 Teledentistry – During the Pandemic and Beyond
 Howard Reis
 President of HEALTHePRACTICES

12:30 – 1:00 Lunch

1:00 – 2:45 Panel Discussion: Social Isolation, COVID-19: Impact and Outreach
 Panel Presenters

 Keeping Kids Connected to Care During COVID-19 and Beyond
 Zaida Dedolph
 Director of Health Policy with Children’s Action Alliance

 Addressing Vaccine Hesitancy Through Community Engagement
 Chiquita Taylor
  Executive Director of FIBCO (Facilitating Independence Building Comprehensive Opportunities)  

Family Services, Inc

 Loneliness and Social Isolation Impacted Seniors During COVID-19: Technology kept them connected
 Dana Kennedy
 Director of AARP

 Question and Answer
 The Institute for Healthcare Advancement

2:45 – 2:55 Break

2:55 – 3:30 Wrap Up: Evaluation
 Nick Collatos
 Chief Operating Officer, The Institute for Healthcare Advancement

http://www.ihaconfphx.org/
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The Regional Center for Border Health (RCBH) and health 
literacy: A comprehensive, integrated approach to patient  
and community care

Amanda Aguirre
President & CEO of the Regional Center for Border Health, Inc

Former Arizona State Senator Amanda Aguirre presently serves in the capacity of President 
& CEO of the Regional Center for Border Health, Inc. since 1991 and its subsidiary San Luis 
Walk-In Clinic, Inc., a primary care rural health medical center. Ms. Aguirre has been involved 
for more than 35 years in health care and business administration.

In 2007 she established a licensed post –secondary vocational training center in the area, the 
RCBH’s “College of Health Careers”, which has generated job opportunities for over 1,800 individuals. Ms. Aguirre 
has built these corporations that have become multi-million dollars corporations providing employment for 329 
employees in a slow recovering economy.

In 2003 Ms. Aguirre became the first female and first Hispanic to represent District 24 (new legislative district 4) in 
the Arizona House of Representatives and in the Arizona State Senate (in 2006) where she served in the Arizona 
State Senate through 2010.

In August received the 2021 Leaders of the Year in Public Policy by the Arizona Capitol Times. In 2016 she became 
an ASU Morrison Institute’s Distinguished Fellow. This title and role was created in 2012 by the institute as a way to 
utilize the institutional knowledge and innovated thinking of Arizona leaders.
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Jeanene Fowler
Maricopa County Department of Public Health

Jeanene Fowler currently serves as Program Operations Administrator for Maricopa County 
Department of Public Health (MCDPH), the 3rd largest health jurisdiction in the country. 
Since February of 2020, she has primarily served as the Operations Chief for Maricopa 
County’s COVID-19 response. In this capacity and under a Unified Command Structure, she 
was responsible Units focused on Testing, Vaccine, Housing and Fatality Management. In 
addition, she served as a member of the County’s COVID-19 policy team.

In non-COVID times, Jeanene oversees the Office of Community Empowerment which 
includes the department’s Community Heath Assessment and Improvement Plan as well as its newly funded 
health disparity work; the Office of Healthcare Innovation which includes the department’s substance abuse 
work; the Office of Healthy Aging; the Office of Communications and Marketing and the Office of Performance 
Improvement.

Jeanene has been with MCDPH for 16 years and has assisted in the planning and implementation of multiple agency 
re-alignments in an effort for Public Health to have a more deliberate focus on policy, systems and environmental 
approaches. This approach is intended to mobilize the public health workforce to make strategic, intentional 
changes that will effect health at a macro level. Jeanene has participated in boards such as the National Public 
Health Information Coalition and the Arizona Public Health Association. She graduated with a Bachelor’s of Science 
degree in marketing and public relations from Syracuse University in Syracuse, NY.

Addressing Disparity in COVID-19 Vaccine Distribution
Presentation Summary
A broad range of efforts within Maricopa County have been instrumental in advancing vaccine distribution equity. 
Join us for a pictorial discussion of what our efforts actually look like as we continue to:

 • prioritize equity across sectors
 • provide resources to support efforts to advance equity
 • increase availability of data on areas of low uptake
 • support and build on existing community strengths and resources and measure accountability
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Jeanne F. Nizigiyimana, MSW, MA
Co-founder and Program Manager, Refugee Women’s Health Clinic, Valleywise 
Health – Phoenix, Arizona

Jeanne is the Co-founder and Program Manager of the Refugee Women’s Health Clinic 
(RWHC) at Valleywise Health Medical Center in Phoenix, AZ where she also chairs the 
Refugee Women’s Health Community Advisory Coalition (RWHCAC). Originally from 
Burundi, her refugee journey and resilience inspire a passionate work that impacts the 
lives of underserved women globally. Her work involves the design and coordination of 

culturally-grounded health literacy projects, community partner for research activities that are co-designed and 
co-implemented by an interdisciplinary, multicultural staff, volunteers and community members. In this capacity, 
she launched a robust and innovative team of Cultural Health Navigators, nationally recognized and a first of its 
kind in Arizona to ensure a seamless transition for refugees in navigating the health care system. Additionally Ms. 
Nizigiyimana developed a Train the Trainer Curriculum and adapted screening and assessment tools for Intimate 
Partner Violence (IPV) and Sexual and Gender Based Violence (SGBV) Advocates to adequately address intimate 
partner and sexual violence in Minority and Refugee Populations. She facilitated a community partnered approach 
to implement the use of Refugee Health Screener (RHS-15) to assess and evaluate refugee women for behavioral 
health concerns. 

Ms. Nizigiyimana serves on several boards, earned various awards with the most recent being Non-Physician Finalist 
for Health Care Heroes in 2019, and Outstanding Woman in Business in 2020 by the Phoenix Business Journal.

Cultural Health Navigators at Valleywise Health: A model  
of Community based program in response to COVID-19 
pandemic in refugee communities
Presentation Summary
COVID-19 pandemic has made health disparities worse in vulnerable communities. While the impact of COVID-19 on 
the lives of resettled refugees is still not well known, increased community-based programs such as outreach and health 
education improve access to care and combat myths.
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Public Schools: On the COVID-19 Front Lines

Presentation Summary
Public schools are on the front lines of Arizona’s fight against COVID-19 this fall. From policy decisions made by 
the governor, a majority of the state legislature, and the state health director to the challenges posed by the 
Delta variant and legal uncertainties, many K-12 schools have been doing their best to protect students and staff. 
This presentation will give an epidemiological and vaccination status update about testing, masking, isolation, 
and quarantine in schools as well as provide a forecast regarding when K-5 students might become eligible to get 
vaccinated.

Will Humble
Executive Director for the Arizona Public Health Association

Will Humble is a long-time public health enthusiast, and is currently the Executive Director 
for the Arizona Public Health Association (AzPHA). His 30 years in public health include more 
than 2 decades at the Arizona Department of Health Services, where he served in various 
roles including as the Director from 2009 to 2015. Prior to being appointed Director, he 
worked in various capacities in the public health preparedness service line. Most recently, he 
was a health policy director at the University of Arizona from 2015-2017. He continues it be 
involved in health policy in his role with AzPHA and as Adjunct Faculty with the UA Mel & 

Enid Zuckerman College of Public Health.

He has a BS in Marketing from NAU, a BS in Microbiology from ASU, and a Masters in Public Health from the 
University of California at Berkeley. He was awarded an Honorary Doctorate of Science from the University of 
Arizona in 2015 for engaging partnerships between academic and executive public health.

He’s active in the community and his home life, serving on the Board of Directors of the Scottsdale Training and 
Rehabilitative Services (STARS) and the Arizona Hospital and Healthcare Association (AzHHA).

Will is a believer in using evidence-based health policy as a means to improving health outcomes and in leading and 
managing with emotional intelligence.
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Howard Reis
President of HEALTHePRACTICES
Howard Reis is the President of HEALTHePRACTICES, a consulting firm specializing in 
telehealth. He recently served as CEO of TheTeledentists (www.theteledentists.com), the 
only nationwide network of dentists providing video consultations for patients with dental 
emergencies. He continues to serve them as a Board member and advisor. Howard’s first 
exposure to telemedicine was as a project manager at Nynex Science & Technology, managing 
early telemedicine trials with four Boston teaching hospitals. Howard has helped two separate 
teleradiology companies achieve Inc. 5000 status of fastest growing private companies. 
Howard has an MBA in Finance from NYU and has published several articles on teledentistry, 
teleradiology, telecommunications and telemedicine.

Teledentistry – During the Pandemic and Beyond
Presentation Summary
The TeleDentists established the first nationwide network of dentists providing visual consults on a 24/7 basis.  
When the pandemic hit in March of 2020, everything changed as dental offices closed and patients did not want 
to go to emergency rooms for dental emergencies. The TeleDentists help patients with toothaches, broken teeth, 
bleeding gums, and a wide assortment of oral health issues. They are available direct to the consumer, through 
major insurance company portals and just recently at several locations with one major hospital system. Learn 
how The TeleDentists responded to the market need, and how teledentistry will evolve post-pandemic including 
offering “The Virtual Tooth Fairy” which provides pediatric support from dental hygienists.
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Zaida Dedolph
Director of Health Policy with Children’s Action Alliance

Zaida Dedolph (pronounced “Zeta Dee-Dolf,” pronouns she/her) is the director of health 
policy at Children’s Action Alliance. In her current role she works toward health justice for 
children and families at the administrative, local, state, and federal levels, with an emphasis 
on promoting access to high-quality, comprehensive, affordable health care. Before coming 
to CAA, Zaida focused on addressing social determinants of health through housing 
affordability, food security, and financial wellbeing. She holds a Bachelor of Science degree 
in Anthropology and bioethics from Loyola University Chicago and a master’s degree 

in Public Health from the University of Arizona. Zaida serves on the board of directors for the Arizona Public 
Health Association and is a crossword puzzle enthusiast. She spends her spare time trying to keep up with her 
rambunctious toddler.

Keeping Kids Connected to Care During COVID-19 and Beyond

Presentation Summary
During the COVID-19 pandemic many families have foregone routine medical care. This has had an adverse effect 
on routine pediatric care, including developmental screenings, dental visits, and childhood immunizations. What 
can providers, community-based organizations, and payers do to get children back on track? We’ll discuss this issue 
from a big-picture prevention perspective, bearing in mind cultural considerations and potential policy reforms to 
help keep kids connected to care.
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Chiquita Taylor
Executive Director of FIBCO (Facilitating Independence Building Comprehensive 
Opportunities) Family Services, Inc

Chiquita A. Taylor currently serves as the Executive Director of FIBCO Family Services, 
Inc. She is responsible for all operations of FIBCO (Facilitating Independence Building 
Comprehensive Opportunities). Prior to becoming Executive Director, she served on the 
FIBCO board of directors for 3 years as Chair of the Housing Committee and as Secretary. 
Chiquita has a variety community service experience from her prior leadership roles as: 
Community Support Executive Girl Scouts -Arizona Cactus-Pine, International Rescue 

Committee as Asylum Seeking Families Shelter Supervisor and Chief Operating Officer at the Editha House 
Foundation.

Chiquita has worked with the National Institutes of Health- Woodmont House. She also served as Cooperative 
Services Manager at the Betty’s House National Center for Children and Families. Since relocating to Phoenix, 
Chiquita has connected with many nonprofit leaders to identify areas of need throughout the community.

Chiquita is a graduate of the University of Maryland with a Bachelor of Sciences in Public Health. She currently 
serves on the board of Leading for Change an organization working towards advancing social justice and progressive 
values in communities

Addressing Vaccine Hesitancy Through Community Engagement
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Loneliness and Social Isolation Impacted Seniors During COVID-19: 
Technology kept them connected
Presentation Summary
Older adults are particularly vulnerable to social isolation because of aging-related role transitions. Despite the progress made 
combating social isolation and loneliness by organizations across the healthcare sector, aging services network, and public health 
system, the fight against social isolation remains in its infancy. In the new era of the COVID-19 pandemic, innovative, and effective 
efforts to blunt the impacts of social isolation and bolster social connectivity are more critical than ever before.

During COVID-19 older adults who were high risk were told to remain safe from the virus, they needed to strictly limit their contact 
with others through physical distancing. How do we quickly modify our existing strategies to improve connectivity in a time of 
recommended and required physical distancing? How do we introduce and implement opportunities for meaningful connectivity 
without physical interactions? How do we capitalize on the strengths of older adults and their contributions to society during crisis 
to ensure they support their loved ones and facilitate connectivity among their peers?

Older persons who are vulnerable to COVID-19 are also vulnerable to social isolation. Therefore, we will explore practical ways 
organizations were able to provide opportunities to engage and connect with older persons.

Dana Kennedy
Director of AARP

Dana Marie Kennedy is the State Director for AARP Arizona. Kennedy joins the national organization’s 
state office after serving more than 25 years as a leading advocate for working families, retirees, and 
women at the local, state and national levels.

Kennedy holds a Bachelor’s Degree in Social Work as well as a Certificate in Gerontology from California 
State University Long Beach. She has a Master’s in Social Work from Boston University where she also 
acquired Certificates in Human Service Management and Gerontology.

Kennedy was named Arizona Social Worker of the year in 2015 and Phoenix Business Journal top women in Business, 2017. 
Kennedy is a graduate of the Women’s Campaign School at Yale and Valley Leadership and Flynn Brown Civic Leadership 
Fellow. She served on the Mayors Commission for Disability and the Alzheimer’s Task Force. She has acted as a Liaison for the 
Governor’s Commission on Aging and the Arizona Caregiver Coalition. Kennedy served as a District Senior Advisor and Casework 
Director for U.S. Arizona Congresswoman Kyrsten Sinema. Kennedy has also worked with the National Council of Senior Citizens 
and the Massachusetts Senior Action Council.
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Finally, a thanks to our planning committee!
This virtual conference would not have been possible if it wasn’t for the efforts 
and support of our planning committee.

Jeanette Mallery, MA
Health Choice Arizona, Conference Lead

Juan David Aristizábal Duque MBA, MSW
Molina Complete Care

Laurie Thomas
Maricopa County Public Health

http://www.ihaconfphx.org/
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